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Whole Quality begins with the defined Quality Object rather than with measurements, checklists, or 
isolated findings. 
A Quality Object may be a large system, a subsystem, an activity, an interaction, a biological structure, a 
Management System, or another appropriately defined subject. Its extent and complexity may differ 
substantially, but the methodological logic of Whole Quality remains stable. 
This Foundational Article explains two related but distinct ideas: Scale and Methodological Resolution. 
Scale concerns the level of aggregation or extent at which the Quality Object is defined and its Quality is 
considered. Methodological Resolution concerns the degree of quality-relevant detail used to examine that 
defined Quality Object for the intended Quality Determination. 
The Authoritative Definitions of the Root Concepts used here are established in the Whole Quality Root 
Vocabulary Standard (WQI_VOC1), Revision 2.0. This article explains their relationship; it does not 
redefine them. 
Whole Quality works across Scale while preserving the same methodological logic. 
Whole Quality does not create complexity. It reveals quality-relevant structure at a Methodological 
Resolution adequate for the intended Quality Determination. 

1. Why Scale Matters 
Quality is often discussed either at the level of the whole or at the level of one detail. Both perspectives 
may be necessary, but neither is sufficient in isolation. 
A natural gas pipeline transportation system may be defined as a regional infrastructure Quality Object. Its 
Quality may depend on pipeline segments, compressor stations, valves, pressure-control systems, 
monitoring arrangements, repair activities, rights-of-way, and environmental Interfaces. 
A support-service arrangement may be defined as an overall service Quality Object. Its Quality may 
depend on individual support interactions, continuity, communication, and other conditions relevant to 
realization of the service Intended Functions. 
Human Body Health may be considered at the level of the whole human body, while separate Quality 
Determinations may also be made for an organ, biological system, tissue, or other separately defined 
Quality Object. 
Whole Quality therefore asks not only what the Quality Object is, but also: 
At what Scale should the Quality Object be defined and its Quality considered for the intended 
Quality Determination? 
The appropriate Scale is not necessarily the largest or the smallest possible Scale. It is the level of 
aggregation or extent appropriate to the subject and the determination being made. 

2. Scale and Methodological Resolution Are Different 
Scale and Methodological Resolution answer different questions: 



Whole-Quality Institute — Foundational Article 4, Third Edition — September 2026 2 

Scale asks: At what level of aggregation or extent is the Quality Object defined and its Quality 
considered? 
Methodological Resolution asks: How much quality-relevant detail is needed to examine that 
defined Quality Object for the intended determination? 
Changing Methodological Resolution does not automatically change the Quality Object or its Scale. A 
pipeline transportation system may remain the defined Quality Object while the examination moves from a 
broad system-level view to finer detail concerning compressor stations, corrosion control, Interfaces, 
Evidence, or other quality-relevant conditions. 
Conversely, a pipeline segment may be separately defined as its own Quality Object. That is a change in 
the subject and potentially in Scale, not merely an increase in Methodological Resolution. 
This distinction is important because a finer examination of a system is not the same as redefining one of 
its parts as a separate Quality Object. 

3. Quality Objects at Different Scales 
Whole Quality can be applied to Quality Objects defined at very different Scales. Within energy 
infrastructure, for example, a Quality Object may be: 
• a natural gas pipeline transportation system; 
• a pipeline segment; 
• a compressor station; 
• a valve assembly; 
• a repair activity, where that activity is itself the defined subject; 
• a separately defined temporary operating arrangement or condition. 
Within support services, the Quality Object may be an entire service arrangement, a defined service stage, 
or a particular support interaction. Within biological applications, it may be a human body, organ, tissue, 
cell, or another scientifically justified subject. 
These are not merely different views of one undifferentiated object. When a subject is separately defined 
as a Quality Object, it has its own Intended Function or Intended Functions, Intended Results, Boundaries, 
Interfaces, Applicable Basis, Quality Factors, Quality Indicators, Quality Outcome Criteria, Evidence 
needs, Quality State, and permissible Quality Claim. 
A Quality State established for one Quality Object does not automatically transfer to another, even when 
the objects are closely related or one is a constituent of the other. 

4. Whole and Detail Are Not Opposites 
Whole Quality does not treat the whole and its details as competing perspectives. The whole provides the 
reference within which details receive meaning, while essential details provide Evidence through which the 
condition of the whole becomes understandable. 
An isolated observation may be important without being sufficient. A weld inspection result may reveal a 
significant local condition, but it does not by itself determine the Quality State of an entire pipeline 
transportation system. A service interaction may be highly significant without determining the Quality State 
of an entire support-service arrangement. A laboratory result may provide essential Evidence without 
independently determining the Quality State of the whole human body. 
Conversely, a broad view may conceal a Critical Condition within one component, Interface, period, 
population, or operating state. 
Responsible Quality Determination therefore requires a Methodological Resolution adequate to reveal 
essential details without disconnecting those details from the defined Quality Object. 
The whole provides meaning to the details. The details provide understanding of the whole. 

5. The X-Ray Idea 
Whole Quality can be understood through a limited analytical X-ray analogy. 
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An X-ray does not replace the body or object being examined. It provides a representation that can reveal 
structures not visible from the surface. In the same way, Whole Quality does not replace the defined 
Quality Object. It develops a methodological representation of quality-relevant structures and relationships 
needed for the intended Quality Determination. 
Depending on the object and determination, that representation may make visible: 
• one or more Intended Functions and associated Intended Results; 
• external and internal Boundaries and Interfaces; 
• conditions and dependencies of Function Realization; 
• Quality Factors and Quality Indicators; 
• Quality Outcome Criteria; 
• Evidence, Evidence Quality, Evidence Sufficiency, and Uncertainty; 
• Critical Conditions and Non-Compensability; 
• the basis and limits of the Quality State and Quality Claim. 
The analogy has limits. Whole Quality is not an imaging technique, and not every quality-relevant 
condition is physically hidden. The point is methodological: a representation can reveal relationships and 
conditions that a surface-level view does not show. 
The methodology also does not require every possible detail to be examined with equal depth. The 
necessary Methodological Resolution is the one adequate for the intended Quality Determination. 

6. Methodological Resolution: A Limited Coastline Analogy 
The coastline of Great Britain provides a useful, but limited, analogy for understanding why the detail 
revealed by an examination can depend on the measurement interval or resolution used. 
Mandelbrot’s 1967 paper, building on empirical observations by Lewis Fry Richardson, showed that 
measured coastline length depends strongly on the measurement interval: shorter measuring steps reveal 
finer features and generally produce a longer measured length [1]. 
For Whole Quality, the important analogy is not that a Quality Object is a mathematical fractal. It is that 
changing the resolution of examination can reveal additional detail without changing the underlying object. 
The coastline example therefore concerns measurement interval or resolution, not WQI Scale. In Whole 
Quality, Scale is the level of aggregation or extent at which the Quality Object is defined and its Quality is 
considered. Methodological Resolution is the degree of quality-relevant detail used to examine that object. 
A finer Methodological Resolution may reveal additional Intended Results, Boundaries, Interfaces, Failure 
Modes, Quality Factors, Quality Indicators, Quality Outcome Criteria, Evidence needs, dependencies, or 
Critical Conditions. Those elements are not created by the act of examination; the methodology is making 
relevant structure distinguishable for the intended determination. 
More detail is not automatically better. The objective is not maximum resolution. It is adequate 
resolution for the intended Quality Determination and the Quality Claim that may responsibly 
follow from it. 

7. Adequacy for the Intended Quality Determination 
The Methodological Resolution should be selected and refined in relation to the defined Quality Object and 
the determination that must be made. 
Relevant considerations may include: 
• the defined Quality Object and its Scale; 
• its Intended Function or Intended Functions and Intended Results; 
• the relevant Boundaries, Interfaces, and Context; 
• the Applicable Basis; 
• the specificity and consequence of the intended determination; 
• the Quality Outcome Criteria that must be interpreted; 
• the Evidence needed and the expected Evidence Quality and Evidence Sufficiency; 
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• material Uncertainty and the consequences of an erroneous conclusion; 
• the scope and strength of the intended Quality Claim. 
A preliminary determination may responsibly use a broader Methodological Resolution when that is 
adequate for its limited purpose. A more consequential or more specific determination may require finer 
resolution. Neither is inherently superior. 
The governing question is whether the resolution is adequate for what the Quality Determination is 
intended to establish. 

8. Methodological Sources and Related Work 
The distinction developed by Whole Quality between Scale and Methodological Resolution is part of the 
WQI methodology. Established work in other fields provides useful intellectual context but does not define 
the WQI concepts. 
Mandelbrot’s analysis of coastline measurement demonstrates that measured results can depend strongly 
on the measurement interval used and explicitly reexamines earlier empirical work by Richardson [1]. This 
supports the limited measurement-resolution analogy used in Section 6, but it does not establish the WQI 
definitions of Scale or Methodological Resolution. 
NASA systems engineering guidance provides a different but complementary context. It treats system 
architecture, functional decomposition, requirements, relationships, dependencies, and Interfaces as 
recursively and iteratively developed representations that help connect system elements to higher-level 
objectives [2]. Whole Quality similarly recognizes that finer examination can reveal additional quality-
relevant relationships while the defined subject of the determination remains controlled. 
The WQI contribution is the explicit methodological separation of four questions: What is the Quality 
Object? At what Scale is it defined and its Quality considered? Where are its relevant Boundaries and 
Interfaces? At what Methodological Resolution should it be examined for the intended Quality 
Determination? 
[1] Mandelbrot, B. B. “How Long Is the Coast of Britain? Statistical Self-Similarity and Fractional Dimension.” Science, Vol. 156, 
No. 3775, 1967, pp. 636–638. DOI: 10.1126/science.156.3775.636. 
[2] National Aeronautics and Space Administration (NASA). NASA Systems Engineering Handbook. NASA/SP-2016-6105 Rev. 2. 
Washington, DC: NASA, 2016/2017. 

Conclusion 
Whole Quality begins with the defined Quality Object and preserves that object as the primary reference 
point throughout the Quality Determination. 
Scale and Methodological Resolution are related but distinct. Scale identifies the level of aggregation or 
extent at which the Quality Object is defined and its Quality is considered. Methodological Resolution 
identifies the degree of quality-relevant detail used to examine that defined Quality Object for the intended 
determination. 
A change in resolution may reveal additional structure without changing the Quality Object or its Scale. A 
change in Scale, by contrast, may involve defining a different subject or extent for Quality Determination. 
Quality States do not automatically transfer across separately defined Quality Objects or Scales. 
The X-ray analogy explains how a methodological representation may reveal structures not visible at the 
surface. The coastline analogy explains why changing measurement resolution may reveal additional 
detail without changing the underlying reality. Both analogies are limited and should not be mistaken for 
definitions of Whole Quality concepts. 
Whole Quality does not create complexity. It reveals the quality-relevant structure necessary for a 
responsible Quality Determination at a Methodological Resolution adequate for that determination. 
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This article is provided for educational, informational, and non-commercial use. It may be downloaded 
from the Whole Quality Institute website and may be shared, quoted, or referenced with appropriate 
attribution to Whole-Quality Institute and the article title: 
Whole-Quality Institute, “Whole Quality and Scale: Seeing the Whole Through Essential Details,” 
Foundational Article 4, Third Edition, September 2026. 
This article may not be modified, sold, republished as a separate work, or used to imply certification, 
endorsement, approval, or formal evaluation by Whole-Quality Institute without written permission. 
The concepts described in this article explain Scale, Methodological Resolution, the relationship between 
the whole and essential details, and their role in responsible Quality Determination. They do not replace 
applicable laws, regulations, professional standards, engineering codes, clinical guidance, organizational 
requirements, safety requirements, quality-management-system requirements, or other authoritative 
references. 
Use of this article does not create a certification, conformity assessment, accreditation, legal opinion, 
medical opinion, engineering approval, safety determination, or professional advice. Any application of 
Whole Quality should be appropriately bounded, evidenced, and interpreted within the relevant Quality 
Object, field, Context, Applicable Basis, and Reference Layer. 


